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Dear [MP Name],

Our vital postal service – I need your help and commitment

I wanted to contact you as a matter of some urgency as a small business owner in your constituency and part of a vibrant and creative greeting card industry. 

Insert paragraph about your business

My business relies on a Royal Mail service that’s national, affordable and reliable – and I’m really concerned about recent developments.

As I’m sure you’re aware, we’ve recently heard that there’s been a bid for Royal Mail’s parent company IDS which brings even more uncertainty on top of the current Ofcom review into the ‘Universal Service Obligation” or USO.

I’ve joined with the UK’s Greeting Card Association to ask whether you’d come and see me to sign up to a simple pledge – a commitment to support my business and our industry.  

My simple six point ‘#Cardmitment’ is that you ensure Royal Mail and its owners:

1. Meet existing performance targets before agreeing to any USO changes.
2. Protect the Saturday delivery service at an affordable price and make that price legally binding.
3. Protect consumers from above-inflation price rises on 2nd class stamps, extend that protection to the first class service, and make any future price rises conditional on agreed service targets being met.
4. Protect an affordable single price delivery service to all UK households.
5. Prevent the prioritisation of parcel deliveries over letters and cards.
6. Recognise the role a thriving postal service - including post offices -  have in protecting high streets and communities up and down the country.
I know from here in [constituency name] how critical a great postal service is to my business and my customers.

In fact cards are the most frequent items posted by UK consumers and 42 per cent of customers now say sending cards is the only time they use Royal Mail.  

Please would you support them by signing up to these simple pledges?

It goes without saying, I’d be delighted if you could come and see me to make your commitment in person. 

Your support will make a big difference to my business and to my customers.  

I look forward to hearing from you.

Kind regards,


Insert Name
